
TERMS   AND   CONDITIONS  
 
1.   Use   of   the   Florence   International   Singing   Programme   (FISP)   website  
( florenceisp.com )  
 
1.1   By   using   and/or   visiting   the   FISP   website   you   signify   your   agreement   to   these   terms  
and   conditions.  
 
1.2   FISP   may,   in   its   sole   discretion,   modify   or   revise   these   terms   and   conditions   and   any  
related   policies   at   any   time,   and   you   agree   to   be   bound   by   such   modifications   or   revisions.  
Nothing   in   this   agreement   shall   be   deemed   to   confer   any   third-party   rights   or   benefits.  
 
2.   Conditions   of   Booking  
 
2.1   Each   applicant   must   fully   complete   the   online   application   form,   or   alternative   form  
obtained   by   email.   Completion   of   the   application   form   commits   you   to   payment   of   the   full  
course   fees   and   signifies   your   agreement   to   these   terms   and   conditions.   All   course   fees  
include   a   £60   non-refundable   deposit.  
 
2.2   FISP   uses   photographic   images   of   course   participants   in   publicity   and   PR   material.   By  
submitting   an   application,   you   are   giving   your   consent   for   these   images   to   be   used.  
 
2.3   Online   payment   is   through   our   secure   site,   and   only   full   fee   payments   are   accepted.  
Online   prices   include   a   £60   non-refundable   deposit.   Confirmation   of   acceptance   on   the  
course   will   only   be   sent   once   online   payment   is   complete.  
 
2.4   To   book   at   the   "Early   Bird"   discounted   rate,   the   full   balance   of   fees   must   be   received   on  
or   before   the   closing   date   published   in   the   brochure   and   on   the   website   (usually   early-mid  
May).   Otherwise,   the   full   rate   balance   of   fees   must   be   received   on   or   before   the   final   closing  
date   (usually   June),   except   by   special   arrangement.   Beyond   this   date,   your   place   cannot   be  
guaranteed   unless   full   payment   has   been   received.  
 
2.5   If   you   have   been   accepted   on   the   course   and   we   are   advised   of   your   cancellation   before  
the   final   closing   date,   we   will   retain   the   £60   deposit   but   return   any   additional   payment   made.  
If   you   cancel   on   or   after   the   final   closing   date,   the   full   total   is   forfeited   unless   we   can   replace  
you   from   a   waiting   list   or   you   can   find   a   suitable   substitute,   in   which   cases   only   the   deposit  
will   be   retained   by   us.   No   refunds   can   be   made   after   the   final   closing   date.   We   strongly  
recommend   that   you   take   out   insurance   to   cover   cancellation   costs.  
 
2.6   If   we   cannot   initially   accept   you   for   the   course,   we   will   put   your   name   on   a   waiting   list  
and   hold   your   payment.   If   a   place   becomes   available,   we   will   notify   you,   and   condition   2.5  
(above)   will   take   effect.   If   you   have   been   put   on   the   waiting   list   you   may   withdraw   at   any   time  
and   your   full   payment   will   be   returned,   either   at   the   time   of   cancellation   or   soon   after   the  
course,   as   you   prefer.   Please   tell   us   if   you   decide   to   withdraw   from   the   waiting   list.  
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2.7   Neither   FISP   nor   the   venue   can   be   held   liable   for   loss   of   or   damage   to   your   personal  
property.   You   are   advised   to   insure   your   own   instruments   and   valuables.  
 
2.8   FISP   reserves   the   right   to   vary   without   notice   the   tutors,   performers,   course   details   and  
programmes.  
 
3.   Linking  
 
3.1    florenceisp.com    may   have   links   to   other   websites.   FISP   is   not   responsible   for   the  
contents,   nor   does   it   warrant   the   accuracy   or   reliability   of   any   linked   website.   FISP,   to   the  
extent   permissible   by   law,   excludes   all   liability   which   may   arise   from   your   use   or   reliance   on  
the   information   contained   in   a   linked   site.  
 
4.   Copyright  
 
4.1   The   copyright   in   the   contents   of   this   website   is   owned   by   FISP   or   its   licensors.   The   text  
and   images   contained   in   this   website   belong   to   FISP   and   are   protected   by   copyright   and  
other   intellectual   property   rights.   You   can   print   or   download   any   part   of   these   text   and  
images   for   personal   use   only   and   any   copies   must   retain   the   copyright   or   other   intellectual  
property   notices   contained   in   the   original   material.   Any   other   use   could   lead   to   action   or  
breach   of   copyright.   No   part   of   this   site   may   be   reproduced   by   any   process   without   written  
permission   from   FISP.  
 
5.   Data   protection  
 
5.1   FISP   is   committed   to   protecting   your   privacy.   See   Privacy   Policy.  
 
6.   Disclaimer  
 
6.1   FISP   has   tried   to   ensure   that   the   contents   and   information   it   provides   on   this   website   is  
accurate   at   the   time   of   posting.   Unfortunately,   it   cannot   guarantee   the   accuracy   of   content   or  
information   contained   in   its   pages   and   any   person   using   the   information   contained   in   them  
does   so   entirely   at   their   own   risk.  
 
6.2   When   using   the   site,   you   may   gain   access   to   other   websites   through   use   of   links   or  
hypertext.   You   agree   that   FISP   is   not   responsible   for   the   content   or   operation   of   such   third-  
party   websites   and   that   FISP   shall   have   no   liability   to   you   or   any   other   person   or   entity   for  
the   use   of   such   third   party   websites.  
 
6.3   FISP   disclaims   all   liability   to   you   arising   out   of   your   use   of   the   service.  
 
7.   Virus   protection  
 
7.1   Although   care   is   taken   to   check   and   test   material   at   all   stages   of   production,   FISP   cannot  
accept   any   responsibility   for   any   loss,   disruption   or   damage   to   your   data   or   your   computer  
system   which   may   occur   whilst   using   material   derived   from   this   website.  
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8.   Governing   law  
 
8.1   These   terms   and   conditions   of   use   and   your   use   of   the   services   shall   be   governed   by  
and   construed   in   accordance   with   English   law   and   the   English   Courts   shall   have   exclusive  
jurisdiction   in   connection   with   all   matters   relating   to   these   terms   and   conditions   of   use.  
 


